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Our Protection Plans offer a great 
way to spread the cost of inevitable 
system failures. Taking the stress 
out of the big one-off payments 
that cause financial worry. 
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HOME COVER 
PROTECTION 
PLANS

• Yearly Plan’s with no 
nasty surprises or 
unexpected costs. 

• We’ll always be 
transparent, so you can 
be confident that we 
won’t land you with any 
hidden expense. 

• Sign up or switch to a 
cheaper Protection Plan 
today & join our many 
satisfied customers!

WE HAVE A HOME 
PROTECTION PLAN 
TO SUIT YOUR 
NEEDS

ABOUT US



ELECTRICS

Internal Electrics  

Repair of internal rewiring, faulty circuits, 

failed electrical wiring, loss power to a circuit, 

blown electrics. 

Many homeowners are 
currently overpaying for their 
home cover. 

Companies often demand 
a yearly increased premium 
in addition paying excess 
on claims. 

Our customers can enjoy 
peace of mind long term 
from a company they trust 
with ZERO excess on any 
claim. 

At Drain Protection UK, 
you’re not tied into a 
contract and can leave at 
any time at no extra cost. 

Subject to Terms & Conditions.

DRAINAGE 

Plumbing & Drainage Systems 

Leaks, burst pipe repair, foul smelling drains 

gutters/loose roof tiles causing internal water 

damage.

BOILER SERVICE & REPAIR

Boiler & Central Heating 

Annual Boiler Service, boiler breakdown & 

central heating cover, gas supply pipe. 

APPLIANCES

White Goods & TVs

Breakdowns and accidental damage wide 

range of home appliances. 
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Protecting your home 
Drainage, Heating, Electrics 
and Appliances from every 
breakdown is unavoidable.  

Your major systems including 
boilers and plumbing systems 
will eventually experience issues 
and aren’t always covered by 
your home insurance. 

Drain Protection UK is here 
to protect your home from 
any expensive repairs and 
replacements throughout the 
year.
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BENEFITS OF OUR 
HOME PROTECTION 
PLANS

ZERO EXCESS 
AS STANDARD
For a fixed fee per month, we can protect 

your Drainage & Plumbing, Boiler & Heating 

System, Domestic Appliances & Electrics.



WHATS 
COVERED?
DRAINAGE & 

PLUMBING

• Repairs to bathroom leaks.
• Repairs to blockages, dripping or 

seized taps.
• Repairs to water leaking from 

toilets/bathroom or tank overflows.
• Repairs to kitchen & utility 

plumbing system damage.
• Repairs to a leaking and/or seized 

internal stop tap.
• Repairs to a water leak from 

central heating pipes, radiator 
valves and control valves.

• Clearance of a blocked sink, toilet 
or waste pipe.

• Drain and isolate a leaking hot 
water cylinder/radiator.

• Repairs to leaking or blocked 
water supply.

• Repairs to leaking pipes or joints.
• Repairs to a non-flushing toilet.
• Leaks from washing machine and 

dishwasher  (& Other drainage 
appliances.)

• Repairs to inlet flexible pipes.

INTERNAL DRAINAGE 
Drainage and waste water pipe 
system in your home

• Damage to household pipes & 
drainage systems.

• Repairs to damaged Guttering.
• Repairs to Soakaways.
• Unblocking of a waste or 

rainwater drains.
• Repairs to a leaking soil vent pipe
• Repairs roofing missing or broken/

loose tiles when causing internal 
water damage

• Repairs to leaking overflow pipes
• Repairing a leaking and/or 

blocked water supply pipe.
• Repairs to a blocked or leaking 

drainage pipe.
• Stack Pipes.
• Interceptors.
• Gully Pots.
• Stack Pipes.
• Foul Drains.
• Storm Drains.

EXTERNAL DRAINAGE 
Drainage and waste water pipe 
outside your home

When registering a new plan, often the 
first question is.... “How much is this 
going to cost?” That question is usually 
followed by another: “Will my policy cover 
any of this?” It’s rare that homeowner’s 
insurance will cover all aspects of 
Plumbing & Drainage. We specialise 
in the repair of Manholes/ Interceptors, 
Taps/Sinks (Blocks/Leaks), Baths/
Showers (Blocks/Leaks), Gutters/Roofing 
(Clearance/Repair).

Our Protection Plans ensure you don’t 
have to deal with the disruptions that 
Damaged Plumbing and Drainage brings.

REDUCE STRESS AND AVOID LARGE 

REPAIR BILLS WHEN ISSUES ARISE.

Our engineers attend to a wide range of 
problems such as burst pipes, blocked 
drains, blockages & breakdowns like 
burst or leaking taps, foul smelling 
pipes & slow sink drains, interceptors, 
soakaways, storm water attenuation 
systems.

If roof tiles are missing or cracked 
causing internal water damage or the 
gutters on your roof are leaking, sagging, 
damaged or not draining rainwater away 
as they should, we will arrange your 
repairs.

• EXCLUDED: Shared Drain’s where several neighbouring properties’ drains meet together before 
they join the public sewer is your local water companies’ job to maintain.
• EXCLUDED: Cosmetic damage to your property or contents

Our engineers use many methods to fix drainage issue on your property. These 
include rodding & jetting, CCTV surveys and more. 
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WHATS 
COVERED? 
BOILER & 

HEATING

OUR POLICIES ENSURE THAT YOU CAN CARRY ON WITH YOUR 

DAY-TO-DAY LIFE WITHOUT DISRUPTIONS. 

• A contribution to the 
replacement of boiler if  
Beyond Economical Repair. 

• Boiler Breakdown & Repair which 
includes labour and spare parts.

• Boiler making unusual noises.
• Cold patches on radiator.
• Central Heating System 

Breakdown.
• Shower Or Bath hot/cold/hot/cold 

cycling.
• Radiator Breakdown & Repair
• Repairs to breakdown of your Gas 

boiler.
• Repairs to Your Central Heating 

system.
• Repairs to the isolation valve.
• Repairs to damaged or leaking 

gas supply pipe from your gas 
meter.

• Repairs to the control the 
temperature or timings of your 
boiler. 

• Central Heating Breakdown & 
Repair.

• Repairs to all manufacturer’s fitted 
components within the boiler.

• Repairs to Boiler pump, 
motorised valves, thermostat, 
timer, temperature and pressure 
controls.

WHATS COVERED? 

Boiler Heating Cover + Annual 
Service

• EXCLUDED: Our Boiler & Heating Cover won’t pay for the costs of a new boiler replacement/
installation, but we can contribute a monetary value within your plan limits for a new Boiler if your is 
deemed Beyond Economic Repair.
Unfortunately, we do not provide cover for:
• LPG boilers, Back boilers, Oil boilers, Solar Panel Systems.
• We do not currently cover under floor heating system breakdown.

Most home insurance policies won’t 
protect you if your boiler breaks down 
due to a mechanical or electrical fault.

You might expect your boiler to be 
covered by your content’s insurance but 
again, most insurance providers exclude 
damage due to mechanical or electrical 
breakdown. That means unless your 
boiler catches fire or is damaged due 
to a water leak, it’s unlikely you’d be 
able to claim for any damage! If you 
want to be protected for unexpected 
emergencies, you’ll need extra cover.

Drain Protection UK’s Protection 
Plan’s mean when your boiler/
central heating system malfunctions 
we provide an effective fault finding 
and repair services for a range of 
problems, (like radiators that aren’t 
heating up properly,) Nationwide.

Boiler Services: Among other 
things a boiler service protects you 
against carbon monoxide leaks. We 
recommend an annual boiler service 
that can prevent heating system 
breakdown.

ANUAL 
BOILER SERVICE

• You should have your boiler 
serviced annually to ensure 
optimum performance. We 
will send out our Gas Safe 
registered engineers to carry out 
maintenance and safety checks 
every year.

COMPLETE 
BREAKDOWN
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WHATS COVERED? 

• EXCLUDED: Cosmetic damage to your property or contents.
• EXCLUDED: External electrical issues & Wiring/Electrics below ground level.
• EXCLUDED: Any wiring that does not form part of the permanent 240-volt electrical supply system
 

OUR ENGINEERS CAN OFTEN 

IDENTIFY PROBLEMS AND FIX ANY 

ISSUES ON FIRST CALL OUT. WHATS 
COVERED? 
INTERNAL

ELECTRICS
When it comes to household 
electrics, your safety is vital.

Every home is heavily dependent 
on basics such as electricity, 
plumbing and heating and any 
system failure can cause major 
disruption to your home life. 
Failing circuits and damaged 
appliances can all be a sign of 
electrical problems on your home 
circuit.

• Repair of Internal Rewiring.
• Repair to Faulty Circuits.
• Repair to failed the electrical wiring.
• Repair of the loss power to a 

circuit.
• Repair to the failed wiring of a 

bath-room unit.
• Repair to Blown Electrics.

Internal Electrics

WHATS COVERED? 

WHATS 
COVERED? 
WHITE GOODS

APPLIANCE

• Mechanical Breakdown.
• Electrical Breakdown.
• Repairs to kitchen & utility plumbing 

system damage.
• Appliance Repair Specialists.
• Appliance Replaced on a like-for-like basis 

if beyond economic repair.

Appliances (White Goods)

• EXCLUDED: Cosmetic damage to your property or contents.
• EXCLUDED: American style Fridge Freezers are not currently covered in our plans.

OUR ENGINEERS 

CAN OFTEN 

IDENTIFY 

PROBLEMS AND 

FIX ANY ISSUES ON 

FIRST CALL OUT. 

 Add Appliance Cover on All Plans.

All your Home Systems under one policy.

Replacement Service if our engineers 
cannot fix the appliance for any reason.

Cover includes Kitchen Appliances/White 
Goods & Flat Screen TV’s

• Washing Machine
• Tumble Dryer
• Washer/Dryer
• Dishwasher
• Extractor Fan
• Fridge
• Freezer
• Fridge/Freezer
• Cooker/Oven
• Hob
• TV’s (Flat Screen)

YOU CAN INCLUDE:
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PLANS AND
PRICES

it’s important note the level of 
coverage you require. While it’s 
impossible to plan for every outcome, 
take time to think about your needs 
as a homeowner. Remember our 
policies don’t just cover Drainage 
and Plumbing systems. We cover 3 
main aspects of your home including 
Boiler & Heating & Appliance cover.

Engineer/Tradesman costs and call out charge 
up to £2000 per/year on any faults to your Boiler 
& Central Heating throughout the year.
Protection Plan includes an Annual Boiler 
Service at a time and date to suit you. 

Engineer/Tradesman costs and call out charge 
up to £2000 per/year on any faults to your Boiler 
& Central Heating throughout the year.
Protection Plan includes an Annual Boiler 
Service at a time and date to suit you. 

Engineer/Tradesman costs and call out charge 
up to £500 per/year on any faults to your 
appliance the year.
Available to add on to all Protection Plans.

Engineer/Tradesman costs and call out charge 
up to £500 per/year on any faults to your 
Internal & External Plumbing & Drainage issues 
throughout the year. 

PLAN 1 →
DRAINAGE & PLUMBING

PLAN 2 →
BOILER & HEATING

PLAN 3 →
DRAINAGE & PLUMBING 

PLUS
BOILER & HEATING

+ ADD ON →
APPLIANCE ADD ON

(WHITE GOODS & TVS)
WHEN YOU ARE
SETTING UP ANY 
NEW POLICY......

If you need an engineer, but the 
repair is not covered by your 
Protection Plan Agreement then 
you may be liable for extra costs. 
You should always double-check 
the small print of your agreement 
document to check for any 
exclusions before you have repair 
work done on your Home Systems.

THE ISSUE IS NOT 
COVERED IN MY 
PLAN...................

We are always transparent on pricing and 
regularly beat our competitors for value 
and customer service. Pick your plan and 
sign up for unbeatable value today. 

Landlord Protection Plans
All our Protection Plans are available to Landlords for
£60 up-front payment per registered Protection Plan.
Boiler Service available on 12th month after registering Plan. 
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Any claims you make will be dealt with 
on a personal basis. 

You will be in direct contact with the 
person helping you throughout your claim. CLAIMS

Choose the plan that best suits your needs.
Should You need to claim you can do so after 
28 days.

Making a claim is as easy as picking up the 
phone and letting us know when a suitable 
time for our engineers is to visit. We advise 
you have your policy number ready so we can 
access your plan details. Our customer service 
& claims agents enable a smooth, efficient & 
swift fix to your Drainage, Boiler or Appliance 
problem.

As a Drain Protection UK customer - 
ALL our plans include a high level of protection 
as standard with ZERO excess. Our plans also 
include unlimited call outs & claims PLUS All 
Parts & Labour! In accordance with our fair use guidelines.
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Qualified Engineers
Only registered experienced 
engineers carry out repair 
work. 

Dedicated Support Team
Our in-house support staff 
are here to help customers 
solve drainage & appliance 
problems to make the most of 
our service.

Proactive Solutions
Our UK manned claims line 
and expert team are ready & 
waiting to send out registered 
engineers to fix your problems

Switch from your current 
provider
Transferring your plan to us 
can make a huge difference to 
your finances. Our customer 
services representative can 
advise you

The best way to avoid 
emergency home breakdown 
costs Is to sign up to one of our 
Drain Protection UK Protection 
Plan options. Spreading the cost - 
alleviating any pricey breakdown, 
repair or replacements costs.

How do I cancel or change my 
policy? With Drain Protection UK 
you are not tied into any contract. 
Providing you havent claimed you 
can cancel your policy by writing to 
us or email us at
info@drainprotection.co.uk and let 
us know the reason for cancellation 
or amendment.

NO PLAN? 
NO WORRIES!

£99.00 Call Out Charge (+VAT) 

Transparent Pricing on 
Repairs & Replacements
(In addition to callout charge.) 

Plumbing disasters never wait for 
a convenient moment. Our friendly 
customer service representatives are 
available to take your call when you 
have a plumbing emergency. 

EMERGENCY CALL OUT!!!
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Claims: 0800 689 0157
Switch: 0800 689 5135
Customer Service: 0800 689 1862

drainprotectionuk.co.uk 
info@drainprotectionuk.co.uk

 Drain Protection UK Ltd.
 Company Number: 12013576

Wimbourne Road, Moordown 
Bournemouth, BH9 2DS


